
'''ho Is Eligiblr: Spouses of active duty members and activated members of the 
National Guard and Reserve Components. 

The period of eligibility for spouses of Guard and Reserve members is from the date of 
the Alert or Warning Order for Military Recall or Mobilization, through activation and 
deployment until 180 days following De-Mobilization. 

Military spouses who are military members themselves are not eligible. Military 
members have education benefits provided through the Military Voluntary Education 
Tuition Assistance (TA) Program. 

Getting Started: Eligible spouses who are ready to explore p011able careers options 
and develop a career goal and plan should establish a MyCAA Account by visiting the 
MyCAA website - https://aiportal.acc.af.mil/mycaa. Th.is is an easy, self-help 
process. Once spouse profile information is provided, DoD will verify MyCAA 
eligibility through DEERS. The spouse will be notified of his/her eligibility status 
through the MyCAA messaging system. 

-
CareerlEducation Consultant at 1-800-342-9647 if they need help in: 

•	 Choosing a portable career and establishing a career goal 
•	 Developing a career plan (selecting courses, exams, other needed services) 
•	 Looking up school(s) ofchoice in the MyCAA AI Portal 
•	 Requesting that a new school be added if the school of choice is not already listed 
•	 Requesting up to $6,000 of financial assistance to pay for courses of study or 

related licensing and credentialing services provided by other agencies (e.g. Bar 
("\.r rD A Avg'f'1"1C' C't-::.tA f"'Art;hl""'t;)t1A'tl AVt;)'t'nC' .fAr fAfJll""'ht=t.rco fJlnrl "UreAC' art,... \ 

tor spouses wno expenence tecnlllcal al!!lCUltles usmg tne MyCAA webSIte or nave 
forgotten theil" password, please contact MyC AA@InvernessTechnologies.com. 

'Yho Can Help ~rhools Become a l\IyCA;\ Partner: For schools that need MyCAA 
program information or want to pal1icipate in the MyCAA AI POl1al electronic billing 
process, please request assistance from MyC AASchools@MOSCenterus or 1-888-156­
9910. The toll free number is available from 8:00 a.m. to 5:00 p.m Eastern. 

Is 'I~·c.-\A Training A,-ailable for Prog.·am Participants? YES. Webinars are 
periodically scheduled for spouses, service providers, schools and other payees. Check 
the MyCAA AI Portal website (https:!/aiportal.acc.afmil/mycaa) for schedule and sign­
up information. 


